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IMPS Contacts -
Brief Specification

1 Purpose

Legislation affecting information and information services and technology is growing in its
extent and complexity. The risks of failing to comply, together with the potential
consequences of any such failings, are also increasing. All areas of the University need to be
aware and able to recognise and respond rapidly to information requests, with the Freedom
of information Act (FOIA) allowing just 20 days to answer them. Information legislation, and
the Government’s agenda expressed in other ways, also have consequences for record
keeping and management. In order to meet the University needs and to manage risks in this
area, we need to ensure awareness of the law in this area, and of University policy to comply
with the law, is raised, and that adequate support is also available.
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3 Brief description
Name: IMPS Contacts

Appropriate post: At least/usually School Administrator or equivalent.
This role would require knowledge of a school/directorate’s (paper and
electronic) information needs and processing

Departments: A key contact for every school and directorate.
In some schools and most directsai®re contacts may be required

Central contact/support: IMPS (Information Management and Policy Services, Governance
Directorate).

Responsible for: Communication between school/directorate and IMPS in support
of the University’s information-related policies

4 Support for IMPS Contacts

IMPS will provide and manage:
X IMPS Contacts mailing lists for:
o IMPS announcements
o Contacts discussions
x Regular IMPS Contacts’ lunches, providing training updates, news and opportunity to
raise and discuss current issues and concerns
x Training
Documentation
X Support office, to handle queries and enquiries

X

IMPS will also b
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