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GRIEVANCE PROCEDURE 
1. About 

/human-resources/policies-and-procedures/resolving-problems-at-wor
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1.9 This procedure will be reviewed biennially with the University and College Union and the University  

of Reading Staff Forum and approved by the ¦ƴƛǾŜǊǎƛǘȅΩǎ Council. 

 
1.10 In this procedure, reference to a member of the Academic Staff means a Lecturer, Associate 

Professor or Professor. 

 

2. Using





/web/files/Diversity/Guide_to_Workplace_Mediation_2018.pdf
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7.2 The person to whom a grievance is submitted may discharge it to another appropriate and 

suitably senior manager to investigate and/or determine on his or her behalf in accordance 
with the table in Clause 9.3. 

 
7.3 The written grievance should contain a brief description of the nature of the complaint, 

including any relevant facts, dates, and names of individuals involved.  It is also helpful to 

include what is being sought as a resolution.   In some situations employees may be asked 
to provide further information either at or in advance of an initial meeting. 

 
7.4 The method of communications regarding meetings and outcomes will be agreed with you. 

In the absence of agreement, the preferred method of communication will be by email to 

your University email account. 
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Staff in grades 1-5 Line Manager or other 

appropriate manager (with 

sufficient seniority) and an HR 
representative 

Professional and managerial staff 

in grades 6-9 

Head of Function (in Services) or 

Head of School (in Schools) and 
another appropriate manager 

plus support from HR 

Academic Staff in grades 6-9 Head of School and another 
appropriate manager plus 

support from HR 

 

9.4 The purpose of the first grievance meeting is to enable employees who have raised a 
grievance to explain




