Protocol for Security Staff Responding to a Building Fire
Alarm
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Establishing the cause of a false alarm
In order to eliminate or reduce the risk of further false alarms, it is important the cause of the alarm is
established. Typical causes of false fire are alarms are:

Burnt toast and cooking fumes

Steam from showers and kettles.

Water ingress from burst pipes etc.

Smoking materials and Vapes

Candles and incense sticks

Insects

Aerosols such as deodorant, hair spray and air fresheners

Dust from contractors.

Weather related — high temperatures in summer and rapid temperature increases in winter
caused by heaters being switched on.

Faulty fire detector devices — some devices will fail causing a fire alarm.

If the cause can be established ensure that this information is relayed to Security Control,
Evacuation Officers and Estates as required.

= . A _—_a _a _a_a_M0a_-

= —.

Resetting the fire alarm system

Once the cause of the fire alarm has been established consider the need for remedial action to eliminate
a further activation. Typically, this could mean ventilating a room or instructing builders to cease work
pending agreement on improved or revised working practices. If confident that all is in order, reset the
fire alarm panel. Then wait for approximately 60 seconds at the fire alarm panel to ensure the fire alarm
does not reactivate. If the system resets inform the Evacuation Officer and give the all clear to allow
occupants to return to the building.

Failure of fire alarm to reset
If the fire
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