
COUNSELLING AND WELLBEING

Once registered, an administrator will contact you for 
your availability and book you in with one of the team 

for an assessment.

The initial assessment is designed to review your needs, to try  
to help resolve your issues in that first meeting and if not possible  

make recommendations to support you further, it can take  
upto 1  hour

YESIs the Counselling and 
Wellbeing service the correct 

support service?

If you have tried our online resources  
it may be time to register online

You will be allocated to one 
of the following Counselling 

and Wellbeing options 
depending on your needs

Mental health :

One to one 
sessions with a mental 

health adviser

Counselling:

One to one sessions 
with a counsellor 

Support groups:

Group sessions with 
other students, led 

by a practitioner


